
Extension FAQs
Are the extensions made with real hair?

Yes! I always use 100% remy human hair. "Remy" hair means
that each hair strand has the cuticle flowing in the same
direction as your natural hair, which prevents the hair from
matting together and getting really tangled.

How do you take care of extensions at home?

Hydration is the most important thing for you extensions. I
suggest using a hydrating/moisturizing shampoo +
conditioner as well as a hair mask, leave-in conditioner,
and heat protector. It 's best to stay away from sil icones
and heavy styling oils, because over time they wil l  build up
and deprive your hair of the hydrating elements it needs.
My first time install service gives you some products to get
started and my Hair Care Guide also l ists all my favorites!

How long will the hair last?

With proper home care, the actual hair can last 6 to 9
months. They do need to be taken out and re-installed
every 6-8 weeks.

Where does the hair come from?

I  order from a few different suppliers, but I always look for
ethically sourced, high quality hair. My favorite hair
suppliers are Harper Ell is Hair Co., Aqua Hair Extensions,
and Hair & Compounds.



What if i work out or swim a lot?

If you are very active, you can sti l l  have extensions! Just
know you may not get the full 6-9 months out of them. I
recommend only washing your hair twice a week, and that
can be hard if you're working out a lot. I  go over in more
detail how to take care of your extensions in the pool or
ocean in my Hair Care Guide, which is included in your
Starter Kit and is also available on my website!

What if they don't have a color that matches my hair?

I  custom color all hand-tied wefts so that they blend with
your own hair. While most companies have a wide range of
colors, most people do not have one solid color in their own
hair. I  end up making at least some adjustments to the hair
to make sure that it blends properly and looks just l ike your
own!
However, it is not good for the extensions to constantly be
colored and they cannot be l ightened. If you choose to
change up your color, new extension hair may need to be
ordered. So make sure when we are ordering hair that you
plan to stick with the same color for at least 6 months!

What is in the starter kit for new installs?

I  always include a Shampoo, Conditioner, and Hair Mask.
The specific products are customized to each person.
Everything I use is also available at Fresh Salon, so if you
fall in love with something you know where to re-stock! I
also include my Hair Care Guide, an extension friendly hair
brush, and a few scrunchies!



What happens at a maintenance appointment?

Maintenance is quite similar to your initial install. We start
by taking out your extensions and brushing out your hair,
making sure all the hair that has shed naturally and been
stuck in the extensions is cleaned out. We wil l then refresh
your color. If no color is needed, we'l l  do a scalp treatment
and a small trim of your hair to keep everything healthy.
While that is processing, your extensions wil l  get a
conditioning treatment!
Once that process is finished we'l l  re-install the extensions
and make sure everything sti l l  blends really well!

Why does my hair shed so much when the extensions are removed?

This is always a good thing to go over before removal,
because it can look l ike a lot of hair is being lost and
people tend to think it 's because something went wrong.
What's actually happening is you are seeing all the hair
that you've naturally shed over the last 6-8 weeks come out
at the same time.
 
Think of it this way: the average person looses 50-100 hairs
a day. Obviously not all of your hair is wrapped up in the
extensions, but some of it stays in place because it 's
waiting to be brushed loose. So say 25 hairs a day get
stuck because you aren't brushing all the way to the scalp.
25 hairs times 6 weeks is over 1,000 strands of hair that
you're now seeing come out all at once! It looks scary, but
it 's completely normal.


